
Symptom Possible Cause Action

4.6 Additional Troubleshooting Tips

4.6.1 Raising and Lowering the Elevating Base

4.6.2 Incubator Heaters and Bed Safety Thermostat
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4.6.3 Power Supplies

Signal Location Wire Color Value

Signal Location Value

4.6.4 Switches/Thermostat

Left or right up
pressed

pressed
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4.6.5 

4.6.6 Compartment Air Probe and Patient Probes

Patient probe #1

Patient probe #2

Temperature (C) Resistance (Ohms)

20 12527

25 10000

30 8037

35 6500
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4.6.7 Incubator Heat Sink Sensor Thermistor

Temperature (C) Resistance (Ohms)

20 25000

25 20000

30 16102

35 13048

40 10636

80  2506

90  1827

100  1353

110  1017

120  775

4.6.8 Elevating Base Motor

Switch

Control Signals, Relay Board
E-base

J37 pin 23 J37 pin 26 J37 pin 24 J37 pin 27

24V SELECT E/H ACTIVATE NVERTPOLARITY E/H SELECT J45-1 J45-2

0 0 1 0 Gnd

0 0 0 0 Gnd

1

4.6.9 Troubleshooting the 50 Pin Ribbon Cable
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